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Abstract: This investigation primarily examines the function of trade unions
as participants in social partnerships and potential mediators in employment
disputes within Kazakhstan. This research aims to elucidate the processes,
responsibilities, challenges, and roles of trade unions in workplace relationships.
Therefore, thisresearch is useful to both the scientific community and practice, as
it contributes ideas for increasing the effectiveness of partnership arrangements.

In research uses both the theoretical and practical analysis, a clearly defined
logical method, as well as the method of consecutive conclusions to provide a
comprehensive analysis of the facet of the trade unions. Some of the findings include
the fact that trade unions play a vital role in the process of industrial relations,
particularly as a way of addressing conflict and protecting workers’ interests.

Key findings highlight the proactive role of modern trade unions in conflict
prevention and resolution, as well as challenges they face, such as limited legal
authority and political influence. The research identifies collective bargaining
and social partnership agreements as important tools for maintaining stable
laborrelations. Italso emphasizes the need forlegal and organizational measures
to strengthen trade unions' position in protecting workers' rights. The research
contributes to understanding the evolving role of trade unions in Kazakhstan's
labor relations and offers insights for enhancing their effectiveness in conflict
resolution within the social partnership framework.

Keywords: trade unions, social partnership, labour relations, dispute
resolution, labour law, collective bargaining.

Introduction

Trade unions are considered to be one of the most significant parties to the social partnership
system since they can function as democratic representatives of society. Trade unions remain
a subject of social partnership in the regulation of labour relations in Kazakhstan, having
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received experience from foreign countries to develop a mechanism for the social protection of
employees in the form of a balanced system of state and market institutions [1].

In recent years, the scientific community has increasingly focused on examining the social
partnership sector as a crucial trend in the management of social and public policies. As
socioeconomic relationships evolve and efforts to stabilize society's social sphere intensify,
social partnerships continue to play a vital role in mediating labor relations among workers,
employers, and the government [2]. Social partnership's significance stems from its core aims:
aligning the interests of various groups like government officials, workers, and employers; averting
and addressing organizational disputes; fostering democratic management in businesses; and
boosting the employer's attractiveness to the workforce. This partnership serves as a crucial tool
in social and labor relations, helping to regulate and enhance them. The idea of social partnership
is still quite blurry. It can also be considered as one of the most popular types of corporatism, Neo
corporatism, and it occurs in the context of three types of actors: entrepreneurship, trade unions,
and states, and according to the intensity, social partnership can be classified as bipartism and
tripartism, micro corporatism, and meso corporatism. At the national level, social partnership
is recognized as a collaborative approach that integrates and connects various parties involved
in social and labor relationships. This partnership functions as a vital system for overseeing
social and occupational interactions, averting workplace disputes, and successfully addressing
disagreements between workers and their employers. It's worth noting that this partnership
represents a distinct type of social interaction, with a key focus on coordinated actions among
various social entities within the socio-economic legislative framework.

To supportsocial partnership efforts, individuals are allowed to freely unite and establish trade
unions. These unions are voluntary groups of citizens with shared occupational and professional
interests related to their employment. They are created to advocate for and protect citizens' rights
and freedoms in work-related matters. Currently, two forms of trade unions exist: alternative
unions, which concentrate on traditional protective functions, and traditional unions, which aim
to maintain the employer-employee relationship [3]. The difference is that the latter is political
and operates outside the organization’s management hierarchy, tends to be confrontational, and
focuses on social and welfare issues for the union members and organizations.

Trade union activity needs to be scrutinized so that the authorities would determine its
role and its function of mediating social partnership between employees, employers, and the
governmentneedstobedetermined. Anotherimportantaspectthatispeculiartothe workoftrade
unions is that it contributes to the construction of civil society and social and labour relations.
Efficient social partnerships make it possible to have possibilities of productive discussions on
solving existing conflicts between employees and employers, cooperation between actors of the
union, and the prevention of the growth of social tensions in a society. The key aspects of the
research encompass examining a general trade union framework, incorporating this sector as a
participant in social partnership for resolving labor disputes, recognizing potential barriers to
the segment's effective operation, and offering suggestions to enhance its productivity.

Materials and Methods

The research examining trade unions as social partnership entities in labor dispute resolution
employed various methodological tools to identify theoretical and practical factors related to the
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subject. This theoretical and methodological approach allows for a more detailed exploration
of trade unions, highlighting key characteristics and best practices in their operations. Utilizing
a dialectical methodological approach, the study identifies major goals, directions, and
characteristics of trade unions in their work, particularly in labor dispute settlement.

Among the proposed approaches, logical analysis helps elucidate the unique aspects of labor
dispute resolution involving trade unions as social partnership subjects. Equally important is
the deduction method, which enables the identification of trade unions' specialization areas in
resolving labor disputes and categorizes this mechanism within its role as a social partnership.
Conversely, the induction method allows for the recognition of specific features in trade unions'
implementation of their powers in labor dispute settlement, based on a general characterization
of their activities. The legal methodological approach aids in analyzing individual legal norms
that formalize social partnership acts.

When examining this aspect of the work, researchers employ analysis and comparative
analysis methods. These approaches enable them to identify the main research objective
after studying the work's theoretical and practical orientations. For instance, they may aim to
establish the role of trade unions as social partnership entities in resolving labor disputes. The
synthesis method is crucial in this research process, as it allows for the integration of analyzed
theoretical and practical material into a comprehensive overview. This synthesis is essential for
organizing the material and creating a logical flow in the work, which aligns with the primary
research goal.

The research is conducted in three phases. The first work phase implies specifying the aspects
of the theme with a view to enabling the subsequent analysis of the social partnership and the
identification of its main business directions.

The second stage contributes to determining the main research objective: it examines trade
unions as social partnership entities in labor dispute resolution, analyzes their activities, and
explores the legal framework governing social partnership. The final stage of the research
identifies features, trends, and weaknesses in trade unions' role as social partnership subjects
in labor dispute resolution. Additionally, it proposes measures to enhance the potential and
improve the effectiveness of trade unions.

Results and Discussion

Before considering the role of professional unions in labor disputes, it is necessary to
determine the meaning of the concept of “labor relations”. It is assumed from two perspectives,
which are outlined below.

The first is concerned with the improvement of the quality of working conditions, and the
second is concerned with the protection of subjects of labour from their own interests. In the
context of defining the first perspective on labour relations, dependencies and cooperation are
seen as contractual and actual dependence and cooperation of the subjects in labour relations
within the framework of labor activity for the purpose of regulating working conditions. Of equal
importance, it is also noteworthy that social and labour relations are not strictly non-subjective,
as they are set and regulated by their subjectively generated objectives and behaviours of the
relations and depend on them. According to the second perspective of the approach, labor
relations are relations between certain groups of workers, in the confrontation aspects, which
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have certain stakes in the labor field, do so in some degree as separate, not as towards other
groups of workers and exercise some organizational actions (including the application of the
consciousness of special bodies) for the protection of these interests.

The second view is deemed to be more useful by the authors because the major benefit of
this approach is the identification of the means for explaining the concept of “conflict of labour
relations”. Conflict labor relations are characterized as: The interaction between parties with
conflicting interests during their direct activities, where their disagreements are either implied
or incorporated into their conflict as a means of addressing unmet needs and demands. In
essence, contentious labor relations represent a state and level of connection between subjects
in the research domain marked by incompatible and discordant interests, motivations, and
objectives [4].

In today’s society, the best way to manage labour relations is to seek a means of getting to
an agreement. One of such is the concept of social partnership, which is also called Akintola
model. On balance, it is necessary to underline that the term ‘social partnership’ is relative; this
is because a partnership between the employer and the employee simply cannot be established.
After all, they have opposing interests [5]. It's important to note that despite opposing aims,
there exists a concurrent alignment of interests. For an organization to operate effectively, it
must establish specific conditions that satisfy the essential interests of both employers and
employees. The concept of social partnership is built on three main pillars, which are crucial for
the mechanism's effectiveness. These include: firstly, a network of permanent operating bodies
comprising employers, employees, and government authorities at various levels; secondly, a
collection of diverse documents such as agreements, collective bargaining contracts, decisions,
and similar instruments designed to regulate emerging social and labor relations; thirdly,
methods for determining appropriate procedures and forms of interaction between social and
labor relationship subjects [6].

Currently, there are three different mechanisms for protecting rights in the social and labour
sphere:

1) the state mechanism used necessary by the state authorities of the Republic of Kazakhstan.

2) the process that is applied by local governments;

3) the cases where the social and labour activity of public associations and trade unions have
been most actively used.

However, other organizations can be political parties or social movements that, if they have
some tasks set, can participate in the protection of social and labour rights. However, these
organizations themselves do not possess enough authority to establish a special mechanism
for the protection of social and labour rights. Thus, if the state attributes certain tasks in the
context of social and labour relations to trade unions, then other public associations are not
assigned such tasks [7].

An examination of the legal classification of basic employee rights in the Labor Code of the
Republic of Kazakhstan reveals that workers have the right to form trade unions and other
organizations that ensure and protect their Labour rights (Article 22). And also, this provision
of this law is one of the fundamental principles of the legal regulation of labour and others
related to it.

Thus, the protection of workers’ rights, which is the very core of trade unions, is a very
complex question; it means that it implies measures on all the activities of trade unions and
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with regard to the multiplicity of ways of performing the protective functions, which cannot
remain invariable. In the process of defending the rights of employees, it is crucial to ascertain
their functions in a specific timeframe [8].

As per Article 170 of the Labour Code of the Republic of Kazakhstan, there are certain bodies
that deal with individual labour complaints, which mostly originated from the labour relations.
It specifies two jurisdictional bodies that are competent to consider labour disputes between
an employee and an employer: the award labour relations Conciliation Commission and/or the
court or any other authorized body. The individual claims can be considered by the Conciliation
Commission, whether the employee is a full-time, temporary, or part-time employee, it does not
matter whether or not the employee is a member of the Trade Union [9].

Today, the system of social partnership is considered to be one of the most effective uses in
other countries. The other subtopics within the social partnership involve income distribution
and social and professional relations; national criteria for legal comparability and labor
protection; negotiation in the collective agreement procedure for the settlement of conflicts
and disputes involving the concerned social partners; management and control of the social
partners at different levels; administration of employees of the various social partners;
regulation of social and labor conflicts such as strikes and blockades through reconciliation
means. Employer/employee conflict matters should be addressed before decision-making. It
is advised that fairly neutral persons, for instance, elected trade union officials, some elected
officials, for instance, board of directors of shareholders, to advocate for obligations in the
adoption of the social partnership system [10].

The object of social partnership should be the implementation of the social and labor policy
of the state and relations between subjects of labor activity: employees’ working conditions,
labor protection, labor unions, regulating wages, determining and extending social freedoms,
supervising work quality, and participation in social and industrial issues. To analyze the
mechanism of social partnership implementation, itis important to highlight its basic principles:
equity of the parties, consideration and respect of the interest of all the parties through regulation
of the interest, the interest of both parties in the conclusion of treaties, the active participation
of the state in the processes of the accession of the signs of social partnership, democratization
and stabilization through the formation of special institutions, Labor legislation, the freedom of
choice in negotiations on labor standards are legal realities and enforceability of the obligations.

The concept of social partnership generally encompasses several elements: collective
bargaining for agreements or employment terms and conditions, employee participation
in organizational management decisions, mutual agreement aimed at reaching consensus,
involvement of employee and employer representatives in preliminary labor relation hearings,
consultation on social and labor policy implementation, bargaining actions and undertakings to
pursue all parties' goals, and monitoring compliance of the involved parties [11]. Social dialogue
stands as the most effective instrument of social partnership, fulfilling all its objectives and
principles. It addresses the relationships between workers, employers, and state authorities
regarding social and labor policies, as well as the resolution of economic, labor, and social
matters. To state it briefly, it is thus appropriate to note that modern social partnership
focuses on people and human interest, gives preference to national solidarity and where there
is a conflict of interest, a solution is sought through bargaining and not by confrontation.
Subsequently, models of social partnership should be explained to understand how it works
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in more detail. According to the world practice, it can be stated that social partnership, as well
as the relationships it creates, are necessarily accomplished with the participation of the state,
having an advisory and legislative nature in this process, albeit the degree of state intervention
may depend on the selected model of social partnership in the state.

As it was mentioned before, analysis of the experience of other countries’ management of
labour disputes contributes to problem-solving and further development. The experience of
France is quite compelling since it was there that the first labour codes were established, which
then became a means to guard workers. Specialized labour dispute courts in France can be
considered as alower instance, and appeals are addressed by professional judges. The municipal
courts are elected bodies in which the representatives of employers and employees are elected
during the special elections. Members of the trade union are elected, and it is not mandatory
that the candidate have a law background. Judges continue to keep their judicial workplace and
salary, therefore maintaining a check on the employment contract for the benefit of the parties
involved.

The UK does not have a Labour Code and a unified system of labour courts. Labour laws
are resolved through tribunals and common law courts. The main difference between them
is in the procedure, the price of a claim, and the participation of lawyers. The Employment
Tribunals Act of 1996 states that tribunals have exclusive jurisdiction over some kinds of claims;
however, most employment-related matters fall under the purview of civil litigation. Pursuant
to the changes made since 2014, it is required to go through preliminary reconciliation with the
Advisory, Conciliation and Arbitration Service (ACAS) before applying to the tribunal.

All the proceedings taking place in court are governed by the Rules of the Labour Dispute
Tribunal of 2013. At the outset of the proceedings, the claimant is required to fill out and file the
claim form. The main hearing can be presided over by an Employment Dispute Judge or three
people, including two laypersons. The Tribunal aims to be informal, and it may even examine
a party or a witness. This decision of the tribunal can be appealed to the Employment Appeal
Tribunal (EAT). An action in contract is filed either at the tribunal or a civil court, where more
stringent procedures are followed and the plaintiff has to costs of other parties [12].

Before considering trade unions as a subject of social partnership, it is necessary to disclose
the concepts and definitions of a trade union. A trade union is a non-governmental association of
persons formed for the purpose of promoting and protecting its members' occupational, social,
and economic welfare in the course of production and other services [13]. This has led to an
increase in the incidence and spread of violations of labour law. Most conflicts of labour relations
are about working time and employment conditions, wages, and the numerical establishment
for the reproduction of the workforce, or to incentivise the employees. It is for the above reason
that trade unions have a unique function to perform in the management of social and labour
relations. This implies that trade unions are supposed to handle such relations at the macro,
meso, and micro levels in an integrated manner.

At the micro level, such as during Collective Labor Agreement negotiations, trade unions
aim to equilibrate social and labor relations within organizations. Organizational subjects
may express dissatisfaction due to violations of labor law norms, high labor discipline indices,
turnover rates, labor conflict metrics, conflict intensity, and the nature of conflicts arising. At
the meso level, trade unions function as joint commissions in developing tariff agreements. At
the macro level, they participate in tripartite commissions addressing work-related issues and
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formulating strategies to enhance organizational social and labor relations. At the macro level,
it is important to indicate that the purpose of trade unions is to engage in matters as members
of the tripartite commission on matters concerning working relations and the formation of
methods for enhancing social and labour relations in organisations.

That is the very essence of trade unions in regulating social and labor relations, which
means that their main duty should be to coordinate the analysis and expertise of their state
and perform some activities that will enhance their current state. However, no matter the level
of regulation of social and labour relations, only several key stages must be overcome in the
functioning of its own activity of any trade union organisation. Some of these key stages are as
follows: informational, analytical problem identification, assessment of subjects' behaviours,
compliance stage, analysis of the causes of disruptive behaviours of subjects, and project stages
[14].

The first stage of the bargaining process is the informational stage, which acquires
information regarding the needs and interests of the subject of the labour dispute and the
extent to which these needs and interests can be met. The second stage, which is analytical,
entails the identification of the needs and interests of the subject of the labour dispute, and
information selectivity to identify what information has been gathered is most relevant to
the issue under consideration. The third stage - problem identification, involves reviewing
the subject of the social and labour relations related to the actors that may pose issues likely
to evoke dissatisfaction. The subsequent phase assesses the engagement of the subjects and,
that is, measures the behaviours of the employer and employee, which includes such factors
as measuring the actions of the subject, measuring of cost of the employer to the employee
and measuring the effectiveness of the cost of labour of the employee. The next operation is
the compliance stage, which involves an evaluation of inherent interests of the actor and their
interactions and identification of potential incentives for destructive behaviour; It is performed
within assessing the actions of the employees that could impede the implementation of the
employer’s interests, within assessment of the actions of the employer that could hinder the
realization of the employee’s interests.

The following level permits an understanding of the causes that may result in aggressive
and damaging actions on the part of the actors and cause labour conflicts. The last, the seventh
stage of trade union powers in social partnership mechanism, enables the development
of recommendations, methods, as well as the techniques of resolving labour disputes,
enhancement of social and labour relationships and further enhancement of the mechanism for
the implementation of these methods in social partnership.

[t remains to note that the representation of employees in individual labour disputes by trade
unions remains unregulated by law. This lack of regulation is seen in the fact that to apply to
the court to implement the mechanism of protection of employee interests by the trade union,
it can be done only in three cases: at its own accord, or acting on its own and in response to a
complaint from members of the trade union or other employees. For matters under the court's
jurisdiction involving trade union organization members, two crucial requirements must be
met: membership in the trade union and the authority granted to the organization.

Something important which may be relevant is that a trade union organisation has the power
to bargain or represent in the labour litigation of an individual who is not in the trade union
organisation. This type of representation is typically applied in a case of labour relations when
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the dispute concerns declaring a dismissal unlawful or in a case of the employee who seeks
reinstatement because the employee cannot be a member of the trade union organisation
at the time. Such representational relations could be said to be of purely private contractual
structures. It should be noted that this is possible provided the local acts allow a trade union
representative to represent not in terms of the trade union organisation legislation of a trade
union organisation within the framework of its legislation, but for a trade union organisation
on a voluntary basis.

Therefore, trade unions are very important organizations that occupy an important position
in the protection of workers’ rights, especially in labor disputes. Labour relations include
not only the process of refining the quality of the work environment but also the employees’
representation of interests as well. The system of social partnership envisages an organization
of collective representation of the employers’ and employees’ conflicting concerns. Peculiarities
of social partnership are the cooperation of the state and public authorities with trade unions
and employees based on the legislation on labor relations and collective agreements.

Conclusion

Sometimes, it applies traditional court practices when considering labour disputes, and
sometimes it applies the simplified practices, which enable labour law judges to accelerate the
consideration of cases. The decision over competence in labor conflicts is a matter of great
significance since it influences the state of affairs. Measures made by agencies that lack legal
authority are effectively nonexistentand cannot be collected. It's worth noting that conflicts arise
between subjects of substantive relations, not from material orders, making the adjudicating
body less relevant. Disputes remain indicators of relational procedures rather than becoming
procedural phenomena. They differ from disagreements and carry a heavier conflict burden,
encompassing both resolvable and unresolvable differences and contradictions when viewed
from legal perspectives [15].

The previous system and methods for protecting rights through labor relations procedures
differ from current practices. The conventional nature oflabor and related legal norms inevitably
influences how labor disputes are considered and resolved. This impact alters the procedural
content of case consideration and resolution involving labor and related subjects, necessitating
the identification of a new procedural approach for handling labor cases, as it significantly
deviates from civil procedure.

Within the context of research on trade unions' role in social partnership for regulating
labor relations, the pivotal function of Trade Union Organizations has been identified. This
role is critical, as the Trade Union mechanism aims to safeguard the rights and interests of
organizational and enterprise subjects. This research has been conducted in several important
scenes that assist in the analysis of the study area in greater depth.

Therefore, it is not illogical to attempt to generalize on social partnership generically and
provide a definition concerning its functions, principles and characteristics. It is used as a
technique in social and labor relations to minimize and mediate social tensions or oppositions
between employees and employers, as well as to solve them most efficiently and effectively. Its
main components are: relations between organisations of employers and employees and other
state bodies; legislation for social and labor relations; and existing types of communication. This
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is why it becomes important to declare trade unions as subjects of social partnership. Trade
unions as non-governmental associations, are aimed at defending social and labor interests
and rights. It works at the micro, meso and macro levels and functions as explained in this
paper are as follows: Other factors that can reduce trade unions’ involvement were also noted,
including poor awareness, decreased employer liability and poor interaction with the younger
generation. Proposals for these challenges will improve the trade unions in addressing the
rights and interests within labor relations.
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K. Bek6yraeBa*!, A. Ca6bip?, B. Tneysios?
Kooca Axmem fHcayu amoiHdarbl Xaavikapaasik Typik-Kazak ynueepcumemi, Typkicman, Kazakcman
Z3Myxmap 9ye3o06 ambiHdarbl Oymycmik Kazakcmat yHusepcumemi, lllbimkenm, Kazakcmat
(e-mail: 'bekbutayeva.zhansaya@gmail.com, sabyr_2017 @mail.ru, 33136363@mail.ru)

EHGeK Jay/iapbiH MIelyAe 3/JIeyMETTIiK dPIiNTeCTiK CyGbeKTiCi peTiHAe KacinogaKTapAbIH, peJii

Angarna: JXymbicTa KacinmofaKTap/blH 9JIeyMeTTiK CepiKTecTIiKTep/iH KaTbICylIbLIapbl >Ko9He
KasakcraH imiHgeri eHO6eK JayiapblHAAFbl JIEYETTi JeJaiaap KbI3MeTi peTiHzae 3epTresneni. byna
3epTTey KocCiloJlaKTap/iblH »XYMbIC OPHBbIHJAFbl KapbIM-KaTblHACTAPbIHbIH, 6ApbIChbIH, MiHAETTepiH,
KUBIH/IBIKTapbhl MeH peJjepiH TyciHfipyre 6afbiTTasifaH. COHABIKTAH O6YJ 3epTTey FbUIbIMU
KaybIMJACTBIK, YIIiH Jle, IpaKTHKa YUIiH Jle maijasnbl, 6UTKEeHI CepiKTeCTik KesiciMaepiHiH THIMAiAITiH
apTThIPY UJesiapbliH ajfa TapTafabl.
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3epTTeyneplie TEOPUSJIBIK oHe NPAKTUKAJbIK Ta//ay, HAKTbl aHbIKTAJFaH JIOTUKAJBIK 9JiC,
COHBIMEH KaTap KacinogakTap/blH KbIpJapblHa )KaH-KaKThl TaJl1ay *Kacay YLIiH A2HeKTi TY>KbIpbIMAAp
dJlici KosijaHbLIaAbl. Kellboip Ty:KbIpbIMJap KacinoJaKTapAblH 6HAIPICTiK KaTblHAcTap MpoLeCiHfe,
acipece KaKTbIFBICTAPABI LIEIY XoHe KYMbBICIIbLIAPpAbIH MYAJe/1epiH KopFay TaciJi peTiHJe MaHbI3/bl
peJ1 aTKapaTbIHbIH KAMTHU/bI.

Herisri TyXbIpbIMZap Kasipri KacinozakTapAblH KaKTBIFbICTAPBIH aJ[blH ajly MeH LIelyzAeri
GesiceH/i peJiiH, cOHAAN-aK OJIapAblH LIEKTeYyJi 3aH/bl OKiJeTTiKTepi MeH casicu bIKNaJbl CUSKTbI
a/llAbIH/JIa TYPFaH MaceJsiesiepAi KepceTei. PesepBTe yKbIM/BIK IIAPTTAP MEH 9JIEYMETTIK CepiKTeCTiK
TypaJibl KesiciM/iep TypaKThl eHOeK KaTbIHACTaPbIH CAKTayZ blH MaHbI3/ bl KypaJibl PETiH/le aHbIKTA/IFaH.
Ou conpaii-aK KacinoAaKTapAblH, *KYMbICLIbLIAPAbIH, KYKbIKTapblH KOPFayAafbl YCTAHBIMbIH HbIFAUTY
YIIiH KYKBIKTBIK K0He YHWbIM/JACThIPYIIbLIBIK IIapajapAblH KaKeTTiNiriH atan kepceTefi. 3epTTey
KasakcTaHHBIH eHOeK KaTblHaCTapblHAAFbl KOCIMOAAKTap/blH, JaMblll KeJie KaTKaH PeJIiH TYCiHyre
BIKIAJ1 eTeJli >XKoHe oJIap/iblH dJIEYMETTiK CepiKTecTiK HieHO6epiH/eri KaKThIFbICTap/Abl LIely/eri
TUIMJIITIH apTTBIPY TypaJibl TYCiHiK 6epefi.

KinT ce3aep: kacinoakrap, a/IeyMeTTiK apilTecTiK, eHOEK KaTbIHACTAPhI, AAy/Iap/bl LIelly, eHOEeK
KYKBIFbI, Y2KbIM/IbIK, KeJlicCce3ep.

K. Bek6yraeBa*!, A. Ca6bip?, B. Tneysios?
IMescdyHapodHblil mypeyko-kazaxckuil yHugepcumem umeHu Xooxcu Axmed fAcasu,
Typkecman, KazaxcmaH
23H00acHo-Kasaxcmauckuli yHusepcumem umeHu Myxmapa Ayesoea, lllbimkenm, KazaxcmaH
(e-mail: 'bekbutayeva.zhansaya@gmail.com, *sabyr_2017@mail.ru, °3136363@mail.ru)

Poub IIpO(l)COlOBOB B pa3peli€eHUH TPYAOBbIX CIIOPOB KAaK CY6’beKTa COLIMAJ/IBHOTO NNAapTHEPCTBA

AHHOTanusd: B 1aHHOM Hcc/iejoBaHUM pacCMaTpUBaOTC GQYHKI MU MTPOPCOI030B KaK YYaCTHUKOB
COLMAJIbHOTO MapTHEPCTBA U NOTEHMA/JbHbIX IOCPEJHUKOB B TPYZ0BbIX criopax B Kazaxctane. llesibio
HCC/IeIOBaHUs fIBJISIETCS pa3bsICHEHUE MpPOLeccOB, 06si3aHHOCTEN, MpobJeM U pPoJHu NPodPpCor30B
B TPY/[OBBIX OTHOILIEHUAX. TakUM 06pas3oM, JaHHOe HCCJeJ0BaHHE IOJIE3HO KaK /Il HAy4YHOTO
COOO1IeCcTBa, TaK U AJis NPAKTHUKH, MOCKOJbKY OHO BHOCUT WJEU JJis MOBbIlIeHUs 3QPeKTUBHOCTU
NapTHEPCKUX COTJIallleHU M.

B ucciefoBaHUM HCNOJB3yeTCS KaK TeOPEeTUYECKUH, TaK M NpPaKTUYEeCKUW aHajJu3, 4eTKO
onpejeseHHbIA JIOTUYECKUH MeTOJ, a TaKXKe MeTOoJ, MOoCjeJoBaTeNbHbIX BbIBOJOB, MO3BOJIANLUN
NPOBECTH BCECTOPOHHUM aHAIU3 IeATeJbHOCTU Podcor030B. HekoTophle U3 BBIBOIOB BKJIIOYAIOT TOT
dakT, 4To MPodCcor3bl UTPAIOT KU3HEHHO BAYKHYIO POJIb B MPOLIECCE TPOU3BOACTBEHHBIX OTHOIIEHUH,
0CO6eHHO B Ka4eCTBe Cpe/iCTBA pa3pelleHust KOHPJIHUKTOB U 3al[UThl UHTEPECOB PaGOTHUKOB.

B KauecTBe OCHOBHOT'O BBIBOZIA MOAYEPKUBAETCS POJib COBPEMEHHBIX TPO(dCOI30B B MpPe/I0TBPA-
IIEHUHU U pa3pellleHUH KOHPIMKTOB, a TaKKe MPo6JieMbl, C KOTOPbIMU OHU CTAJIKMBAKOTCS, TAKHE KaK
OrpaHUYeHHbI€e OpUJUYeCKUe TI0JTHOMOYHKA U IOJIUTUYECKOe BAUsIHUE. Briccie0BaHUY KOJIJIEKTUBHBIE
IIeperoBOPbI U COIVIAIIEHUS 0 COI[MA/IbHOM MTAaPTHEPCTBE PACCMAaTPUBAIOTCSH KaK BaXKHbIE MHCTPYMEHThI
HO/i/Iep>KaHus CTAaOUJIbHBIX TPYAOBBIX OTHOLIEHUN. B HEM Takke MogYepKHUBAeTCs HEOOXOJUMOCTh
NPUHSATHUS NMPABOBbIX U OPraHU3aI[MOHHBIX MEpP [Js1 YKpeIJeHUsI MOo3Uuluil nmpodcor30B B 3alUTE
npaB Tpyasmuxcd. HUcciesoBaHue cnoco6CTBYeT NMOHUMAHHUI MeEHSMOIEHCS poJad NMpodcorw30B B
TPYAO0BbIX OTHOLIeHUsAX Ka3axcTaHa U JjaeT NpeJcTaBJeHue 0 TOM, KaK MOBbICUTh UX 3P HEKTUBHOCTh
B paspenieHuH KOHPJIHUKTOB B paMKax COI[MA/IbHOTO MapTHEPCTBA.
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